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Exploring the accountability in
the process of changing the name

of Taiwan Post Co., Ltd.--- from

governance theory perspectives

Chiung-Ling Chang :

Abstract

Accountability is the core concept of effective management and also the
supervising mechanism of performance in organizations. Therefore, to explore
the contemporary governance theory has to mention about the accountability
which covers the duty system of an organization but not the explanation of
“duty”. It not only involves the defined questions of democratic promises,
ethics behaviors, equality, righteousness, righteous process, and moral duty
but also involves the effectiveness of performance and innovatory benefits.
Moreover, it covers the issues of financial supervision, lawful system, political
norm and good governance. To emphasize the mechanism of accountability is
an important means to accomplish “good governance”. For example, it
induced our interest in accountability of government when they apply the
order and power in the case of Chunghwa Post which was changed the name
into Taiwan Post by Exceutive Yuan. This study is to use the debates between

the board meeting by the order of Exceutive Yuan and its employee union to
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analyze their conflict in the contents and shortness of “accountability”. This
study is also to set up a good example for future references and discussion of

accountability between public departments and its state-owned enterprises.
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